NINE EXPRESS LIMITED
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(incorporated in Bermuda with limited liability)
(Stock Code: 00009)

31 May 2017
Dear Non-Registered Holder,
Election of Means of Receipt of Corporate Communications

Pursuant to the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited
(the “Listing Rules”) and the bye-laws of Nine Express Limited (the “Company”), the Company will make
available the following options for you to receive all future corporate communications (the “Corporate
Communications”) of the Company, which means any documents issued or to be issued by the Company
for the information or action of any holders of its securities, including but not limited to annual report,
interim report, notice of meeting, listing document, circular, proxy form and any other Corporate
Communication as defined in the Listing Rules in the following manners:

(1) to read all future Corporate Communications published on the Company’s website at
www.nine-express.com.hk (the “Website Version”) in place of receiving printed copies, and to receive
notifications of the publication of the Corporate Communications on the Company’s website by post; or

(2)  to receive printed English and Chinese versions of all future Corporate Communications.

For the purpose of environmental protection and saving printing and mailing costs, the Company
recommends you to select the Website Version. To make your election, please mark (v') in the appropriate
box on the enclosed reply form (the “Reply Form”) and sign and return it to the Company’s Hong Kong
branch share registrar (the “Hong Kong Branch Share Registrar”), Tricor Standard Limited at Level 22,
Hopewell Centre, 183 Queen’s Road East, Hong Kong, by post using the pre-paid mailing label provided (if
you post in Hong Kong) or hand delivered. Otherwise, please affix appropriate postage.

If the Company does not receive the duly completed and signed Reply Form or receive a response
indicating any objection from you by 30 June 2017, you will be deemed to have consented to receiving
the Website Version for all the Corporate Communications and only a notification will be sent to you
in the future.

You have the right at any time by reasonable notice in writing to the Company (c/o Tricor Standard
Limited) to change your preferred means of receipt of the Corporate Communications. Even if you have
chosen to receive all future Corporate Communications using Website Version but for any reason have
difficulty in receiving or gaining access to the Corporate Communications, the Company will, upon your
request, promptly send the Corporate Communications to you in printed form free of charge.

Please note that all future Corporate Communications in both English and Chinese will be available (a)
in printed form from the Company or the Hong Kong Branch Share Registrar on request; and (b) on the
website of the Company at www.nine-express.com.hk and the website of Hong Kong Exchanges and
Clearing Limited at www.hkexnews.hk.

Should you have any queries in relation to this letter, please contact the Hong Kong Branch Share
Registrar’s Customer Service Hotline at (852) 2980 1333 during business hours from 9:00 a.m. to 5:00 p.m.,
Monday to Friday, excluding public holidays.

Yours faithfully,
For and on behalf of
Nine Express Limited
Wan Peizhong
Chairman
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To:  Nine Express Limited (the “Company”) o Uk A BRA W ([ARAF D)
(Stock Code: 00009) (BEARAREE = 00009)
¢/o Tricor Standard Limited H8 w {R A HEAT LA )
Level 22, Hopewell Centre T 2 g KR 18355
183 Queen’s Road East A AR 2248
Hong Kong

I/We would like to receive the Coreorate Communications in the manner as indicated below:
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(Rlease mark ONLY ONE (v) of the following boxes)
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O to read all future Corporate Communications published on the Company s website (the “Website Version™) in place of receiving printed copies; OR
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O to receive printed English and Chinese versions of all future Corporate Communications.
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Name of Non-registered Holder Signature
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(Please use ENGLISH BLOCK LETTERS & /4 3C IF HF 1A 55)

Address
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(Please use ENGLISH BLOCK LETTERS i /il 4 X IE #4055

Contact telephone number Date
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Nates

Wﬂ
Terms used in this Reply Form shall bear the same meanm,%s as those defined in the letter to the Non-Registered Holders dated 31 May 2017.
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2. A printed copy of the notification letter will be sent to you by post when Corporate Communications is/are posted on the Company’s website.
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3. If the Company does not receive this Reply Form by 30 June 2017, you will be deemed to have consented to receiving the Website Version only until and unless you
notify otherwise by reasonable notice in writing to the Company c/o the Hong Kong Branch Share Registrar of the Company, Tricor Standard Limited at Level 22,
Hopewell Centre, 183 Queen’s Road East, Hong Kong.
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4. By selection to read the Website Version of the Corporate Communications published on the Company’s website in place of receiving printed copies, you have expressly
consented to waive the right to receive the Corporate Communications in printed form.
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5. The above instructions will apply to all future Corporate Communications to be sent to shareholders of the Company until you notify otherwise by reasonable notice in writing to
lhe Company c/o the Hong Kong Branch Share Registrar of the Company, Tricor Standard Limited at Level 22, Hopewell Centre, 183 Queen s Road East, Hong Kon
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6.  This Re{ply Form with no box marked, with more than one box marked, or otherwise incorrectly completed will be void at the discretion of the Company.
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PERSONAL INFORMATION COLLECTION STATEMENT
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(i) The Personal Data is collected for the purposes of verifying and recording your preferred means of receipt of all the Corporate Communications of the Company. Your
supply of Personal Data to the Company is on a volumary basis. Your Personal Data may be disclosed or transferred by the Company to the Company’s subsidiaries,
Hong Kong Branch Share Registrar and/or other companies or bodies solely for the purposes stated herein above.
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(ii) You have the right to request access to and/or correction of your Personal Data by reasonable notice in writing to the Privacy Compliance Officer of the Hong Kong
Branch Share Registrar at the address mentioned above, or by call to the enquiry hotline at (852) 2980 1333. For the avoidance of doubt, the term “Personal Data” used
in this Reply Form has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong Special Administrative
Region of the People’s Repubhc of China.
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Mailing Label #7714

Please cut the mailing label and stick it on an envelope
to return this Reply Form to us.
No postage is necessary if posted in Hong Kong.
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Tricor Standard Limited
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