China Smartpay Group Holdings Limited
PR BEEERARAE

(Incorporated in the Cayman Islands with limited liability)
(R 2EFE MK T ATB RN F])
(Stock Code FefirfR5% : 8325)
5 February 2015
Dear Shareholders,

China Smartpay Group Holdings Limited (the “Company”)

Letter to Existing Registered Shareholders — Notice of Publication of Circular dated 5 February 2015 in relation to the Proposed
Refreshment of General Mandate and Proposed Refreshment of Scheme Mandate Limit under the Share Option Scheme together
with the Notice of Extraordinary General Meeting to be held on Wednesday, 25 February 2015 (the “EGM”) and Proxy Form for the
EGM (collectively the “Current Corporate Communication”)

We are pleased to inform you that the English and Chinese versions of the Current Corporate Communication of the Company are available on
the Company’s website at http://www.chinasmartpay.com and the website of Hong Kong Exchanges and Clearing Limited (“HKEx”) at
http://www.hkexnews.hk. You may access the Current Corporate Communication by clicking “Investor Relations” on the home page of the
Company’s website or by searching under “Listed Company Information” on the website of HKEx.

Both the English and Chinese versions of the Circular are bound together into one book. If you would like to receive printed version(s) of the
Current Corporate Communication and future Corporate Communication ™ of the Company, please complete the Change Request Form on
the reverse side of this letter and send it to the Company’s Hong Kong Share Registrar (the “Share Registrar”), Union Registrars Limited at
A18/F., Asia Orient Tower, Town Place, 33 Lockhart Road, Wanchai, Hong Kong. If you post the Change Request Form in Hong Kong, you
may use the mailing label at the bottom of the Change Request Form and need not affix a stamp. Otherwise, please affix an appropriate stamp.
You may also send your request to ocg@unionregistrars.com.hk.

If for any reason you have difficulty in receiving or gaining access to the website version of the Current Corporate Communication posted on
the Company’s website, we shall upon your notice send the Current Corporate Communication in printed form to you free of charge as soon as
possible. Should you have any queries in relation to this letter, please call the Company’s Share Registrar at Tel: (852) 2849 3399 during
business hours from 9:00 a.m. to 5:00 p.m., Monday to Friday, excluding public holidays.

Yours faithfully,
For and on behalf of
China Smartpay Group Holdings Limited
Joe Zhang Huagiao
Chairman

Note : Corporate Communication refers to any document issued or to be issued by the Company for the information or action of holders of any of the Company’s
securities, including but not limited to (a) the directors’ report and its annual accounts together with a copy of the auditors’ report thereon and, where
applicable, its summary financial report; (b) the half-year report and, where applicable, its summary half-year report; (c) the quarterly report; (d) a notice of
meeting; (e) a listing document; (f) a circular; and (g) a proxy form.
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Change Request Form & EHER

To: China Smartpay Group Holdings Limited (the “Company”) % DESAEBEEEEARAT ( TEAT | R TEAT )
(Stock Code: 8325) (B8 © 8325)
c/o Union Registrars Limited T A A B A TR A E
A18/F., Asia Orient Tower, e

Town Place, 33 Lockhart Road,

Wanchai, Hong Kong TEERIHALBE

Part A — To receive the printed version of the Current Corporate Communication HIEf — USEUEAR A EERZ BIRIA

1/We have chosen (or are deemed to have consented) to read the Current Corporate Communication posted on the Company’s website, but I/we would
like to receive the printed version of the Current Corporate Communication of the Company.
AN HRMEERE (SR RBERE) BEA HEAFHEMF TS AT A EEN - EFAERZUWHIAR A SISV ERIA

Please "V | inthebox 3L TN | BEisess

[ ] Circular dated 5 February 2015 and the Proxy Form
201542 5 H FI&¢ 2 il ek SRR ZEFRE

Part B — To change your choice of means of receiving all future Corporate Communication Z# — FHEEEFTA B AT EHZUWET R
Please "V | inthebox 3L TN | BEisess

[ ] 1/we would like to receive all future Corporate Communication in printed form in both English and Chinese.
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Name(s) Signature(s)
i o2
( Please use ENGLISH BLOCK LETTERS 35/72 W IE/#E )
Contact telephone number Date
Tph4R BERIRS HE
Notes /i3

1. Please complete all your details clearly.
TR Ek -

2. If your shares in the Company are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint
holding should sign this Change Request Form in order to be valid.
WBAAIER » RIASE T R Z AN AN T M B AR A R A 5 TS A AIRR %2 - DT RARL -

3. Shareholders of the Company are entitled to change the choice of means of receipt of the Corporate Communication at any time by reasonable prior notice in writing
to the Company c/o the Company’s Share Registrar or by email to ocg@unionregistrars.com.hk.
FRESRA R 35 T S B SR S R BRI AR A B 2 M = B B0 R B LA BE B3 L1 3% 2B %0 22 ocg@uinionregistrars.com.hk » ZORE S EUA @R 2 I -

4. For the avoidance of doubt, we do not accept any special instructions written on this Change Request Form.
Ry Est RS RS EAVESNEEER - RAFERA THRE -

* Corporate Communication refers to any document issued or to be issued by the Company for the information or action of holders of any of the Company’s securities, including but not limited to (a) the
directors' report and its annual accounts together with a copy of the auditors' report thereon and, where applicable, its summary financial report; (b) the half-year report and, where applicable, its
summary half-year report; (c) the quarterly report; (d) a notice of meeting; (e) a listing document; (f) a circular; and (g) a proxy form.
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EREHESE MAILING LABEL
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HITE A B R DR LEE - A18/F., Asia Orient Tower, Town Place,
Please cut the mailing label and stick this on the envelope to 33 Lockhart Road, Wanchai, Hong Kong
return this Change Reguest For_m to us. 2 B T 1 335 o L B A [ ALSHE
No postage stamp necessary if posted in Hong Kong. : Freepost No. WCH/DO-01583 R{EEESEEE WCH/DO-01583
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